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1. Download the 70mai App

Search for "70mai" in the App Store or Google Play Store to download and install it. *According to the requirements of the phone system, we must obtain the use of

the above permissions in order to provide the Wi-Fi connection or other functions.

We only utilize your permissions to comply with laws. You can connect with us via
2. Authorize the permissions email dataprotection@70mai.com or get more contact information via this email.

Open the 70mai App and authorize the permissions.

For iPhone For Android Phones
Please go to "Settings’, find the 70mai App and authorize the Please choose "Keep" "Allow" "Authorization” when these prompts
following permissions. appear.
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3. Connect to Wi-Fi

=
« Turnonthe app, just simply press “+" and find your dash camera or corresponding type.
No device.
« Press the name or type to enter the Wi-Fi connection process.
« Turn on the Wi-Fion the dash camera. +
For device with screen: For device without screen:
Go to "Setting”-"System Setting”-"Wi-Fi" and turn on the switch. Press the power button once to turn on the Wi-Fi.

= ————

Settings System Settings @‘ D
— WL
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« Then jump to System Settings > WLAN > 70mai_****_****,

* Enter the default password: 12345678 or the password shown on the camera screen to join the network.

4. Start touse

Once connected to Wi-Fi sucessfully, go back to the 70mai App. Connect to the camera and you can see the live video on the app. Keep exploring
the APP from here.

Notice: Once you connect to 70mai_****_**** Wi-Fi, it may say ‘No Internet’. Which is fine. As long as you keep the Wi-Fi connection, you can still use
the APP normally.
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1. Do | have to keep connecting to the camera’s Wi-Fi all the time in order to record?

No, the dash cam will automatically start recording as long as it has power, without the need for a connection to your phone’s Wi-Fi.

2. Will having CarPlay/Android Auto in my vehicle Forget This Network

affect the use of the dash cam?

No, it will not affect the dash cam’s ability to record normally. Auto-Join 0 ]
Password 000000000

However, it may impact your ability to connect the app to the dash cam. Since

CarPlay/Android Auto uses your phone’s Wi-Fi, your phone cannot connect to the Low Data Mode

dash cam’'s Wi-Fi simultaneously. To resolve this, please go to your phone’s "Settings,

Low Data Mode helps reduce your iPhone data usage

find the Wi-Fi for CarPlay/Android Auto, and turn off "Auto-Join.” After that, you can over your cellular network or specific WLAN networks you
select. When Low Data Mode is turned on, automatic
connect to the daSh Cam’S Wi-Fi. updates and background tasks, such as Photos syncing,

are paused.



| Trouble Shooting 70MmaAl

Overall

If there is a problem with the connection, please refer to the following steps to solve it.

 Please make sure that the correct device model is selected for connection(Some devices may look similar).
Also, please verify if the last four digits of the device number and the hotspot name are consistent.

70mai Smart Dash Cam|M500

bd9b

- Confirm the dash cam is working properly (the indicator light is solid green), the Wi-Fi hotspot is enabled.

« Please make sure all permissions of the 70mai app in phone settings are enabled, including Location, Bluetooth (Bluetooth-enabled products only),
Local Network.

« Checkif you turned on the VPN, please turn it off and try again.

« Checkwhether the CarPlay/Android Auto wifiis turned on. If yes, turn it off and try to connect again. To resolve this, please go to your phone’s
"Settings’, find the Wi-Fi for CarPlay/Android Auto, and turn off "Auto-Join."
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Authorization

Authorization timeout

Please check that the device button is pressed for authorisation
within the specified time period.

Timeout for confirmation of
security on the device end of

the dash cam

Check if the phone’s Wi-Fiis connected to another device’s hotspot.

Please try the following operations:

® After re-initiating authorization,
please confirm authorization on the
device side

® Please turn off WLAN Assistant/
Wi-Fi Assistant/VPN and other
network acceleration assistants

Check if VPN is enabled on the phone. Please turn it off.

 Ensure local network permissions are granted.
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Keep connecting

The device’s Wi-Fi network is unstable.

Please try to turn on the device's hotspot again, restart the
device, restore factory settings, or have the phone forget the
Wi-Fi and reconnect.

Check if VPN is enabled on the phone.

e Turn off network acceleration.
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< 70mai Dash Cam A510-e430
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Connecting

70mMdai
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< 70mai Dash Cam A510-430 < 70mai Location

ALLOW LOCATION ACCESS

Never

Ask Next Time Or When | Share

Keep prompting to reconnect =)

Tap to reconnect

While Using the App

Always v

App explanation: “Get your location for map location,
location search, and routing planning. Allow access to
positional information?”

Precise Location C

Allows apps to use your specific location. With this
setting off, apps can only determine your approximate
location

« Check if the App-related permissions (Location, Local Network)
have been turned on.

* Checkif VPN is enabled on the phone. Please turn it off.

« |f prompted to format the memory card, format it first before
connecting.
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Authorization

Failed to establish data connection @

Failed to create data connection

« Confirm if both the App and the device are overseas version.

Please try the following operations:
¢ Do not turn off the dash cam
¢ Please make sure the phone is near the

« Confirm the dash cam is working properly, Wi-Fi hotspot is enabled,

device

and the button responds.
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Unable to join network

Confirm the phone and the dash cam in the same area.

Unable to join the network
"7 0mai-XXXXXX"

Confirm the App-related permissions (Bluetooth, Local Network)
have been turned on.

Confirmif the dash cam Wi-Fiis turned on. OK

Check if the bluetooth is occupied by other devices. Turn off Bluetooth
and try again. (Bluetooth-enabled products only)
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Can’t find bluetooth

(Bluetooth-enabled products only)

« Confirm bluetooth permissions are enabled.

« Confirm if the phone is connected to other Bluetooth devices.

70mai Dash Cam A510 is not
found

® |s the dash cam powered on?

® |s the dash cam near your mobile
phone?

| e )
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Connection timeout or promptlng e e e
(Anissue has occurred, and the application has canceled the e . o There was a problem. The app has
. . Joining “70mai-xxxxx” timed out canceled the request
device selection request.) Please try again later, quest.
« Individual models of mobile phones(mainly Huawei phones) OK
OK

may fail to connect, please try to manually reconnect instead.



| Trouble Shooting 70Mai

Authorization

Promting the network is Poor

 Slide down the screen to disconnect from the dash cam’s Wi-Fi

The dash cam is unable to be

registered due to poor mobile
connection

and switch to your own network connection.
(Because the dash cam Wi-Fiis a local network, there is no access
to the |nternet) e The mobile phone needs to be

connected to the Internet in order
to register this dash cam with your
70mai user name.

® Please ensure that the mobile phone
has been connected to the Internet,

and then click "Try to register the
dash cam again” button to try to

[N}
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Can’t find bluetooth

(Bluetooth-enabled products only)

« Confirm bluetooth permissions are enabled.

« Go to Settings - 70mai app permissions - Open permissions for
nearby devices.

70mai Dash Cam A510 is not
found

« Confirmif the phone is connected to other Bluetooth devices.

® |s the dash cam powered on?

® |s the dash cam near your mobile
phone?
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1-877-746-6088 1-888-507-9088
9AM-6PM PST 9AM-6PM PST
help@7/0mai.com Monday to Friday Monday to Friday
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